
Diagnosing DECKLIGHT Issues 

 

Check In-Deck or Deck Cable Box for Charging 

1.  Plug your CTI in to power, and connect the Deck Cable. If you are testing in-deck 

wiring, make sure the power is on and connected to the wall plate.  

2. Using a backup button that you know is working, plug the button into a DECKLIGHT 

socket that you know is working. Leave it plugged in for 10-15 seconds.  

3. Unplug the backup button from the socket and look at the end of the connector while you 

press the backup button. You should see a small white flash occur when you press the 

button. This indicates that the button was charged.  

4. Continue to press the button several times until it is full discharged (no flash appears 

when you press the button).  

5. Plug the button into a socket that may not be working. Leave it plugged in for 10-15 

seconds.  

6. Unplug the backup button from the socket and look at the end of the connector while you 

press the backup button. You should see a small white flash indicating that the button was 

charged. If you do not see the flash, the button was not charged and there is an issue with 

the socket.  

7. Make sure that there is power to the deck cable or in-deck wiring, test the other sockets, 

then call IST (800-835-2611) and ask to speak to someone in service.  

Check the Touchpad or Backup Button Connector 

1. Plug your CTI in to power and connect the DECK CABLE. If you are testing in-deck 

wiring, make sure the power is on and connected to the wall plate. 

2. Using a socket that you know is working, plug the button or touchpad connector into the 

socket. Leave it plugged in for 10-15 seconds.  

3. Unplug the connector from the socket and look at the end of the connector while you 

press the backup button or touchpad. You should see a small white flash occur when you 

press the button or touchpad (requires a firm press on the face of the touchpad). This 

indicates that the connector was charged.  

4. If you do not see a flash, either the connector was not charged (bad connector) or the 

touchpad or button is not working properly.  

5. Re-test the connector in several sockets to make sure that it does not work.  

6. Contact IST (800-835-2611) to speak to someone in service.  

 


